COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSIO%_\-'P

In the Matter oft | ' aun b4 ZUBZ
THE BLOOD-HORSE, INC. - )

COMPLANANT ) |
v. | | | | ; Case No. 2002-168
AT&T COMMUNICATIONS dull ;
VERIZON )

DEFENDANTS %

AMENDED COMPLAINT

The complainant, The Blood-Horse, Inc. (“TBH™), for its complaint, respectfully shows:

Complainant:

The Blood-Horse, Inc.
1736 Alexandria Drive
Lexington, K'Y 40504

Defendants:
ATE&ET Communications of the South Central States, Inc. (“AT&T™)
Suite 8100
1200 Peachtree Street NE
Atlanta, GA 30309
Verizon South, Inc. (“Venzon”)
P. 0. Box 1650
Lexington, KXY 40588 1650
L The Blood-Horse, Inc. (“TBH”) is a publishing company located in Lexington,
Kentucky.

2. Inter-Tel Technologies, Inc. (“Inter-Tel”) is TBH’s telephone equipment provider.



3. On or about November 1, 2001, TBH changed local exchange carrier service from
Verizon to .AT&T. Since that time, it has had two main problems.

4. The first problem TBH is experiencing is the fact that AT&T has not yet delivered
Caller ID service for local calls. Currently, TBH only receives this servicé on iong distance
cails.' This 1s a key featufe that TBH has been waiting for since AT&T became our CLEC.

5. TBH’s main complaint concerns the sending and receiving of facsimile (“FAX™)
transmissions. TBII is a publishing compémy with weekly, monthly and quateily wiagazioes.
TBH also publishes books that are sold directly to customers. TBH receives subsﬁ:ription and
product orders yia FAX. Due to Defendants’ faulty systems, when recéiving FAX transmissions,
TBH reéeives anywhere from 1/4 to 1/2 blank page before .the transmission ends but no
indicatioﬁ of any error messaées. Itis frequéntly impossible to identify the sender of tﬁe FAX-
and/or the spepiﬁcs of the customer’s order. Since TBH is nnt_receiving.a full copy of the FAX
order forms, it is unable to fill these orders. This has cost TBH an average of $300 to $400 a day

since November 3, 2001, |

6. In addition, when receiving a FAX.from TBH, customers receive up to 14 or more
duplicate copies of 2 single page out of a multi-page FAX. Those éustomers, appropriately,
complain 16 TBH that their FAX machines are running out of paper and that they are missing
other important FAX transmissions becaus_e of this. This is degrading. the TBH professional
image. considerably. |

7. TBH’s FAX problemé are nolt predictable but they are consistent. AT&T,
Verizon and Inter-Tel have tried their basic trouble-shooting techniques but ;:ould not_-identify

any problems. However, AT&T and Verizon have not given the necessary additional attention to



solve this problem, and have not responded to or cooperated with the complainants or PSC.
Hotline Staff despite numerous requests. | |

8. TBH and Inter-Tel have provided defendants with all necessary contact.
in'formation to coordinate a solution bﬁt in over six months, none has been_reached. The more
- TBH calls defendants for support, the less responsive.they have become. Complete details of the
interactions between AT&T, Verizon, Inter-Tel and TBH’s in-house communications department
and the PSC. Siaff can be reviewed in the attached document, Exhibit A, incorporaled by
reference.

9. To help salvage TBH’s p;ofessional reputation, TBH has installed, at its own
" expense, a new copper line for use when defendants’ gervices are malfunctioning. However, this
is not an acceptable or permanent solution. |

. Wherefore, complainant asks that AT&T and Verizon be ordered ta wark tﬁget‘nef‘
and cooperate with TBH and Inter-Tel pursuant to the terms of the agréement that was the
subject of PSC Case No. 96-478 betwegn AT&T and V_erizon’s predecessor, GTE South, Inc. to
resolvé TBH's FAX issues as quickly as possible. All available resources should.be dedioateci to
solving this long-standing and persistent problem. If there is not a solution, TBH requests that
selected DID numbers tagged for FAXing be ported over to copper at no charge to TBH. TBH
has. incurred an expense of $211.00 to install the copper line to temporarily circumvent the lines
el ave problematic,.  TBH ha;.s also l\;,-st an estimated $38,400 in revenue due to the above-
“described FAX problems. TBH seeks reimbursement for its losses and expenditures from both

defendants. Also, TBH’s Caller ID service should be made fully operational immediately.



Dated at Lexington, Kentucky, this

' Complainant:

The Bleod-Horse, Inc.
1736 Alexandria Drive
Lexington, KY 40504

- D000AXS 0213827

LexLibraryf159937.1

q4h

T day of June 2002.

Respectfully submitted,

%WMJ

James Dark, Jr.

Shea W. Conley

FROST BROWN TODD LLC

250 West Main Street

Suite 2700 _

Lexington, Kentucky 40507-1749
(859) 231-0000 - telephone
(859) 231-0011 - fax

Attorneys for The Blood- Horse Inc.
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Summary  FAX Lines : _ ' Type Phone Sysiem
Requestor  Mike Gallenstein ws#  9mAT
Phong §59.276.6750 ' BExt, G750
Department  Network Operations : Depl # 00000005 :
Leeation New Madia Annex ' ey, Dte 11/08/2001 5:06:06FM
Responsible  Mike Gallenstein Awst, Date 117132000 3:40:42PM
Driavity : Due Date
Completed . Hoeurs ' Charge  $0.00 '

" PDeseription;

11/08/01 - Lmasavay @blaodhatse.com

I huve used another fax all day. However, there is a problem. This is the third such person who cannot get the faxes to go through, First
was Blue Grass, Second was Hassett Adr {Chicago) and now Hearst in New York.

T et me know whes it will be resolved

11/13/01 +» bpractar @bloodhorse.com reported:
Our fax is nol working yet, Someone was here yesterday working -
on ke fas. I put copies of this mernings fax on Kristle's desk.

11/15/0] ~ shopowell @bloodhorse.com

[ roceived & phone call from Lisa Heider 8 few rainutes ago - she bas been
frying to fax me 8 few documents this morning repeatedly and she said they
are not going through. This is to our fax maching in Adveruging -- please
check on it : ’

11/16/01 - bproctor @bloadhorse.com
sill only receiving half page fax

11/16/01 - hriller@bloodhorse.com

We continue 10 have problems with the 276-6706 fax machine.

PLEASE yet it fixed. { sent a client 2 2-page ad confirmation (last] evening.

They called to say they received 4 copics of the first page-and none of the

secand. Aftee | faxed the second page by itself, they called to say they had _ -
received 9 copies of our fax and it was stilf coming. This makes us foak really unprofessional, the clients get mad and we wasts
our time, Thanks far your help.

11/26/01 — lmasaoay@bloodhorse.com :

The fax machine still is not working propetly. W réccived only a couple of faxes-over the weekend and of those faxes none of tem wers
logible, Only the first 2 inches is coming through, One was arenewal for The Horse and the other two wers CusLOISrs attempting to order
from Exclusively Equine, Please let me know what the sustus i G thig, This has been going on for a while now and we are missing orders

'1U26!()1 - shearse@bloodhorse.com
Lot's fix this ASAP. Thank$, $tacy

11/29/01 — hmiiler@hloodhorse.com :

We continue to receiva complaints about the fax in this dept., 276-6706.

One of my clients left & voiee mail saying that she tried 1o faxa groof of

au ad back and tha fax kept ringing without am answer and when the machine

finally did answer, het fax 10 us did not go through. This is very frustrating for both our s and for us Please gat this fixed. .

12/06/01 -~ bproctor @bloodhuorse.carm
N improvemest in the fixes, only receiving & portion of any page.

12711401 — knixon@ bloodhﬂrse.com'
E sent a fax twice today to New York 1o the same number and cach time |
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client, they said that my l-page fax came through 20 daes. i P.Baee

12/12/0% — shopewell @hloodhorse.com '
Big suprise, I know! The fax machine in advertising is throwing fitg again. Lisa tried to fox ail day yesterday and she says ar umes it Just
rings and rngs. Crher drmes fi will sond anly haif a page.

12/12/01 - cmanson @bloodhorse.com

Gretchen, _
1 gucss now, rusning it through the PBX is not an option. How much does AT&T
charge for additional direct lines? Have we resolved our other fax issues?

12/17/01 - kmizon@Bloodhorse.com
1 cant 4 fax today (12/17/01) to New York and my client called to tell me
they received 20 copies. I still have not teceived a confirmation sheet .
|from thefax machine to say it went through, but T cancelled the
wransmission. This happened ro the same fax number-on Dlecamber 11, about
which I emailed you. :

§2/19/01 - bproctor @bloodhorse.com
Received a L/4 page fax at 1:10 today.

12/19/01 - bprocun @Llogdheras.com
Ancther partial fax 2:00.

12/19/01 - ehrumet@bloodhorss.com
IThe Eax machins is sending multiple copies apain, Also, the fax is not
fully transmitting, Only half of the page goes through ar just the top.

12/20/01 - kacres @bloodhorse.com :
Loti asked me to email you 10 let you know that the fax machine is stil! not working. Rt is stll only printing the top 1/3.

01/02/02 -- ekiser @ bloodhorse.com .
EY1 - §till having difficulty recelving faxes on Fax # 276-6708. Faxgs are
cutting, off, '

01/02/02 — bproctor @bleodhorse.com
FAX #276-6743 '

01/10/02 — shopew sll@blacdhnrse.com

UTha fax machine in advertising is again freaking out. T am getting calls
from people who are receiving 20 pages of nothing ... and others who are
not regetving my fax at all.

01/11/02 ~ dmclean@hloodharse.com
Only receiving half-faxes oo IKON.

(11/15/02 — pstayton@blocdhorse.com .
I1's happening againtil [ had a screaming Glivit saying "STOP YQUR FAR™,
I'm getting 10 copies of the same thing. :

01/15/02 - madaway @bloodhorse.com

1 am getting yellod at by my customars they are geiting 15 pages of cach
fax T send them. sometimes they get the firsi 3 pages 12x and never get
e fast. 1 have 1ot e-mailed you before but this is happening so often
hopefully something will be done. :

01/15/02 -- pstayten@bloodherse.com ' :

I asked Michelle Adaway 1o give me sUme nurnbers and she said it is
happening to a Lot of her clients and she did not give me any particular
one. T asked hor from here on out o please write the number down as the
client complains. [ will also send an emuil w “Advertising Departrment”
* halling them to do the same. Kathy Taylor, Capstane Enterprises (352) 622-6616 fax nurnber is the complaint I got this moming

i
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_Pust chetking to see if we are making any progress with is fax problom. Wa are gtill only sreing the tOp 1/3 01 3 DAEE. Lidlss

02/25102 - reunningham @bloodhorse.com
Recieving only talf of the page foxes.

02/28/02 -~ kpautz@bloodhorse.com
Receiving quarter and half pages from FAX machine.

0/04/072 -- shopewell @bloadhorse com

our fax machins in Advertising is sending multiple vopies again - I just
nad 2 customer call to tell me she received 4 copies of the First page, 4
second copies of the first page, then 4 copies of the last page. She was
peetry upset | was "wasting all her paper” on a two pags fax

03/08/02 -- shopewslt@bloodhorse.com _

Have gatten thres calls today from people wha say our faxes are coming

. |through hatf way and stupping. We are faxing ALOT today to approve ads for
the Horse Sourze.

03/08/02 -- shopewel] @bloadharse.com -

T have received a call from a client who has been trying to fax an approval
on an 2dd since lunchiiie, She snys our fax "rings and rings” and naver.
answers. T am awaiting for approximately 30 ads to be approved by fax this
afterncon.

Tan wachine is sanding multiple copies to recipients AGAIN and they are
calling getting 5 of the first page-and none of any other page

Ive gottén four more ¢alls from clienis receiving the cover page 12 Umes
and 0o other pages. A couple more have czlled 1o say they ate trying to
SEND something and they get busy sigoals

03/15/02 -Theider @bloodhorse.com

Qbviously nothing has changed at the Blood-Horse since I've been gone. The fax maching is still not working properly. 't not sure if yau
have other complainis on sending or ressiving but all this week, when I'm faxing to 839-276-6706 une owt of three faxes DOES NOT go
through. Talso had Hamilion Research teli me this moming they had problems yesterday- ' : '

(3/18/02 - shopewell@bloadharse.com : .
Brenda from Harailton Research just called me. I sent her a 3 page fax and
she has gotten | of the first page. 14 pages of page 2 and npone of page three.

QW18/072 -~ shopewell @bloodhorse.cam -

Tt got an excited phone call from Leonie at Equigym - T had faxed her the

ad for the Horse Souree for her approval and she got 14 copies of the st

page and 9 of the second. Since we faxed her Pridny the sarme ad and she

lalso got numerous copies, che is considering sending up a bill for a ream
of paper. She was laughing/kidding about it - but did make a point that”

this is becoming & habit,

03/25/02 - Imasacay @ bioudherse.com
Just checking,..is there any progress on the

fax? Let me know when you have a chance.

Resolution; :
Lo, therc has been a call in on this since yesterday when Boanic reported it. 1don't know when it will be fixed, — 11/08/01 GS

Tkon carmne and determned that ihe faa wachine i warking fine, tha tronhle seems to be inthe phone lines, or the PBX system. - 11/12/01
GS ) - :

Yerizon tested 276-6743 and they say the lines are fine, they don't see any probloms with it. - {1/13/01 G3

Contaciing AT&T, Yerizon and Imter-Tel, Not gnough respurces available to "bitch” dewn their throats 3.5 timcs a day. Wil seek
vonultents 1o ke on this responsibility. - L1/13/01 MAG 1544
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Called Inter-Tel and told them we had Duphcator come and replave dw board s well az Verizon sheriing SPeciTie OUIUCLS. sl s
were all pointing bacl w the PBX. Left message on service linc VM. «- 11/15/01 G3

Wil contact the PSC on Monday 0 file an unsarisfaction report oa our CLEC & our LEC. -- 11/16/01 MAG 1658

tleid off calling the PSC after cogversation with Larry Stermn. Inter-Tel tested FAX lines on [ 1/21/21 and all tested clean. Imter-Tel has
aftorred to work with AT&T for a solution if problem pexsists. -+ 11/26/01 MAG 08:534 '

Talked with lmasaoay@bloodhorse com and have come up with 2 plan to put 3 little pressure on the telcos to get this fixed, Each day we
will email the an estimate of hiow much we loose due to this problem. This should make it tangable anough for them 1o expidite a suludon
|- 1172601 MAG 11:25 . ' i

Contacred [arry Sterm of AT&T 50 they can hook up with Intec-Tel if necessary. - 11/26/01 MAG 12:33

Attempted o open & trouble ticket with ATET 1ast] night, Brud at AT&T said they do not have vonrol over the circnit and that we need
contact Verison. When we contacied Sherry at Verison, she checked with her supervisor, Barry, aud he reported that the numbers werg
being handed off to AT&T and to check with them. Contacted Larry Sterm (Qur account manager) to ses il we can get the correct
information 1o the AT&T support center S0 We ¢an open & iroubic ticket with them, -- L 1/27/01 MAG 0R:43

AT&T Trouble Tickew IN2702934. We can call 800-222-1000 far an updated status. -+ 11/27/01 MAG 1523

Fate at AT&Treporied .mching locked out of the ordinaryl They said they may need o work with our vendor (Inter~Tel} to perform some
diagnostics and sec if there are any errors of bi-palar violations . - 11/28/01 MAG 09:13 ' :

Bob at AT&T is guing to do & hard core test of the T1 after 6:30PM tonight — 1 1/28/01 MAG 16:50.

Talked to Bill Hester at [nter-Tel. The ipformation AT&T needs will require a technitian on site (0 assit, He 13 gOINg 10 Call (OMOMTYW o
when they can get on here. — 11/28/01 MAG 1797 '

Called to set status of lc_:'sn‘ng. CSR reported that AT&T Verizion started their stress testing at 7:37FM EST. - 11/28/01 MAG 21:15

Bob at AT&T finished testing T1. When looping the CSU {our phone cquipment) there were intcrmittent error about every 3-3 minutas.
All NIU (the box on the wall) testing was OK. They suspecta cubling problem between the NTU and the CSU. 11/29/0] MAG 08:11

AT&T dispatcheqd a tsch from Verizon gu 11/2901, Ax approximately 20:00 they performed a test on the lines and verified everything
was working up to the smart-jack. Inter-Tel is schedaled to be here 11730701 to work with AT&T to help resolve any probiems hetwesn

the CSTJ and NIU. | 1/30/01 MAG 08:51

|Called AT&T for » status u.pds.fe. Evarything has tested clean up 0 the smart-jack. I notified them that our vendor wilf be in today 10
contact thent to get this resovled, They indicated that we were to be billed for the tech that was dispached here, even though 1 do not
vecall authorizing this. 11/30/01 MAG 09:43 '

Cantacted Larry Sterm to talk about this tech dispatch. Unfortunately tdo no have the voice mail where Bob from AT&T said he would
dispatch a tech, Heis goingto be looking in (o it especially since the tech wis on hold fur 2 lunus waiting for ATET to get on the line to
she cowld do the testing, 11/30/01 MAG 09:39 :

On 11/29/01 Gretchen QK'ed tech to come in. Witling to split the difference on the COSU of the Verizon tech due to the 2 hour held time
waiting for AT&T techs 1o gt on the live. 11/30/01 MAG 10:23 : . ' '

On 11/30/0] Inter-Ted came in and talked to AT&T while an premise. Danny concluded that we needed a new T card. 1t should be herd e
Monday, 12/02/01 MAG 11:51 . :

On 12/03/01 Danny from Inter-Tel called and said he had 10 order the T1 card and it should be In the office tomoraw morning. GH3

10:20 _ : F _
|

On 12/04/01 Danmy from Inter-Tel called and said he had spoken to the place that ships the cards and it had not been sent yet, he says he

will be here in the offica tomorrow moming, GHS 101
blz ‘

ettt

- INew T1 card & cable teplaced on 12/05/01 -~ 12/06/01 MAG 12:06

Checked phane S)‘Sfﬁm diagnostics this morning. We arc siill reeciving BPVs and ORE erenrs. T da oot know if they are in accepta
levels o not. Tt appears our problem it still here however, Will notfy Inter-Tel and AT&T. 12/06/01 MAG 12:08
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costing us $300-$500 in sales o day because ot e continued FAK problom, Will disouse alternatives WITN DL UDUL s 1o, +
LZ11/01 MAG 02:43 : :

Contacted CT inﬁuvazions (a third party supporter of Inter-Tel products) to see if they have any ideas on how to resolve cur problem.
11101 MAG £3:40 _

1,isa Heider ernailed © say that she has been trying (o fax all morning to 6706 and it woa't go through, che keeps getting errors. 1toid her
1o fax o adrmin for now and that ['d report the problem. 12/12/01 GHS %:28

Danny from Inter-Tel calied and lefi 2 message on my voice mail that he would be in our office on Tuesday 10 gheck out the fax machines
and he never showed up, 12/12/01 GHS 9:30 : .

Spake with Larry Sturm about getting direct lizies put in and the problems we ars sl having. He is going to call and sce whai he can get
resolved from his end and get back to us. 12/12/01 GHS 14:38 :

Taiked to Charile Peck. Danny is supposad to replace some more equipment (another T1 card and possibly the single-line card for analog
tines). Notifying AT&T to keep the ticker open, in cuse [nter-Tel has to work with them some more. 12/17/01 MAG 14:03

12/18/01 Danny replaced 2nd T1 card today

12/19/01 Chuck made some programming changes (6 our T1 card and trucks. He fixed the night preblem and hapefully the fax problem as
well. He brought 4 single liug vard to replace, but it mrmed out 1o he faa new of a version. Waats us to monitor it all for 4 eouple of days.

Left 1 message with Charlie Peck, lhe Inter-Tel service manager. Notified him again that we are Joosing $300-$300 par day because of
this FAX probiem. Only solution I see in the near furure is o install a dedicated FAX line and migrate it. 12/27/01 MAG 1427

Talkad o Charlic Peck, said we could isotate the number on copper again with no problem. The phone systeix would have ne problems
with it. We wilt proceed with this plan. He also said we need to get a metting with Verizon. AT&T and Intar-Tel cusite 10 get this
resolvad. | think I may skip the nice route and go straight to the PSC for this. 1 fos! like I'm getting the run-sround. Contact o
ismith@mail state Jy.us -- 01/02/02 MAG 13:55 '

Talked so Larry Sturm of AT&T. He said that if we call Verizan and tell them to port the number over. every thing should go pretly
smoath, — 010202 MAG 16:38 ' :

Taltked o Susan Pennington &t Verizoa (888-571-3971 ext. 4087} 1o arcang? for 6743 1o be ported cwér to copper. Said she will submit
the arder and we should get a confirmation in a couple of days. If we don'l hear anything by then, call her or her assitant Kim Good. -
Q1/0%/02 MAC 12:08

Susii Ponugon at Verizon (882-571-397 | ext. 4087) wwied to eater in our ordee but it was r&jcczed. She said they coudin't do it beoause
the 850-276-6743 was not owned by them. This is the final straw. PSC here L come. -~ D1/1L/UZ MAG 10111

Calied Ginny Smith wita the PSC and reported our problems, lavestigation 5 now under way. - 01/10/02 MAG 10:21
Sent copy of this work order to Ginny Smith. -- 01/14/02 MAG 1027

Reccived call fram AT&T, They were inquiring mare about our problem. Requested examples of number that we having problems with.
Received numbers from bproctor@bloodharse.com for received problem faxes. Waiting on numbers from pstayton @blocdhorse.com for
outgoing problems. -- 0/ 152 MAG 11:09 '

1 eft message at §00-222-5102 with AT&T about the numbers we ars having problems wish. - 01/15/02 MAG 12:57

AT&T calied back and scknowledged thay got my voicemail and requested all of our FAX DIDs. 1 reporied : |
G706.6829,6743,6868,683 16708, Said the would hand over this information over ta their teehs so they cant begin luvking in to the mater,

- O1/15/02 MAG 13:59

Verizaa callad hack and said that they had heard from PSC and that they would look into the mater. spoke with Sus at 1-800-483.7988
Option 3 who says she is going ©o ¢all Larry Sturtn and Charlie Feck ana wy and arsangs a wecting of all thres to hach out the protlems. 1
told her I felt the problemns siarted when we ported our lnes through AT&T and that our other fax lines that do rot go through our T'1
warked Fne, — 01/16/02 GHS 9:43 :

EAXed 8 fax to a sample number with AT&T tech v the phome. - 01102 MAG 1522

Talked to Diane st AT&T. Sh

e is going to open & new tickst so that a tech will arrange a mest between AT&T, Verizon and Tnter-Tel hars
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Taiked to Diang ot AT&T. She said the tech camped o Out tine and monitored the lines and saw the call fail at our equipment, 1

explained to her that our veador wants bo meet with AT&T and Verizon to get this cesalved. She left 2 note on the ticket (212-303506)
that that is what we teed done. -- 01/24/02 MAG 10:43

Talked to Chartie Peck at Intes-Tel. Told him that we have begun arranging the meet he suggested and have him the Verizon and AT&L
contact so that he can arange the meet. Told him to just let me know when they would all be here. — 01/24/02 MAG 10:46

Talked 10 Tony at ATET tier 2 support. He soid that the only thing he saw that hasn't heen tried js to set the signalling to -16db. He
explained that AT&T nms “hower” than most networks and LECs. Setting our equipcment in this way should improve things, - 01/24/02

MAG 14:41

Le#t megsage with Charlie Peck of {nter-Tel about AT&Ts saggestion -- 01/24/02 MAG 1444

Beverly Hill from AT&T said that she is closing our case (but not our trouble ticket 212-303506) bacause a1l of the rest AT&T have done-
are proving “iime and time again there is no problem with us.” T told her that is fine and that if we have any more problems we can just
call the PSC back, - D1/25/02 MAG 11:52

T.oft message with Charlie Peck to confirm that the signalling was set to -16db per AT&T's recornmendations. -- 01/29/02 MAG 09:13 '

Talked to Charhie Peck with Tnter-Tel. He walked me through changing the signalling to -13db (which is the closest seiting we have to
AT&T recomendation). He said thas if we start to drop voice callz 10 changs if In -7.5db. — 01/31/02 MAG 09:30

Changing the signalling per AT&T's secomendation did not work, We will be porting the aumber sack over to copper. - 02/05/02 MAG
11:29

Sent emaif 10 Ginay Smith at the PSC. 1 detailed the Verizon and AT&T responses and told her that we noW Just want ¥e phoos nanber
parted over to copper. I also wid her about how AT&T told us to contact Yerizon and Verizon said there was nothing they could do
because they didn't own the number. Hopefully she will be able ta assist us in gotting this dope. -- 02/03/02 MAG 16:12 :

Sent email to Ginny Smith of the PSC for a status update, -- U1 102 MAG 10:38

Her response: [ spoke with AT&T and Verzon on Friday and explained there iste be a meeting between AT&T, Verizon and the vendot.
They should be contacting you about ihe mecting — 02/11/02 MAG 1040 ' '

Notified the PSC that I would be out of town 19th-2 L5t and to contact Gratchen (O Arrangs for one of our DID number to be ported ver to
copper. -- 02/18/02 MAG 08:27 :

keceived upduls [ vismith @mailstate.ky vs. ATZT dated "The Maintenanie Group stated that thers would be a need to check with
Sales Group regarding changing the line to cooper that there will be & cost associated with that as its labor intensive, | will updais you uu
that possibility 85 soon as 1 receive the information.* Given that, we are procesding with our pians ta file a formal complaiar. -- 03/13/02
MAG 16:43 :
Almost completed the frst draft of aur formal comptlaint. - 03/ LB/ MAG Jihd3
Sent formal complaint to PSC. -~ 03/20/02 MAG
Complaint received and logged at PSC - U3728/02 MLAG 08:27
Talked to Jeb Pinney and attorney for the PSC. Said that since we are a business we needed o have a licensed counsel sign the complaint

a5 wall. Notified Chuck of this and he will be contacting the TBE lawyar t send in an ammerded complaint with his signature. --
QA0 MAG 14:17 ) .

[nstalled copper ling from Yerizon statf to reliably be able o send and receive FAXs. -

in order for out Advertising 04/09/02 MAG 13:34
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